Smart Hub 5.10.4 firmware market release notes

What’s new?

Firmware version 5.10.4 is now available which has the new features listed below.

e Forced cellular network strength scan and selection following every Smart Hub reboot.
e Intruder Alert functionality has been enhanced to provide adequate time to prevent an unintended

alarm call when customers return home.

Smart Hub 4G

We are pleased to announce that Smart Hub 4G is also now available, providing compatibility with 4G cellular
networks offering the following features:

e VOIP over 4G connection - Voice over data using a non-specific voice channel (for those who cannot
access VOLTE)

e VOLTE enabled (network dependent) - Voice over Long-Term Evolution 4G - The 4G network replacing
its voice channel with a dedicated 4G voice service.

The device will be preloaded with a new firmware version 5.10.4

5.10.4 firmware is also available to download from DMP for current Smart Hubs (Part No 57200/810.) To
enable them to benefit from the new features.

For further information please contact the Help Desk on 01977 660204
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