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New commercial teamsSPECIAL
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Welcome
to this special issue of ConnectiON. 
Since joining Tunstall 18 months ago, I have been swept 
up in the passion for what we do and the firm belief that 
we are making a difference by helping people to live their 
lives to the full. As the sectors we operate in continue to 
evolve, Tunstall is also changing to enable us to best meet 
the needs of our customers and the people they support. As 
market leader, we continue to pioneer, and to support this 
progress, it’s essential that we structure our commercial and 
allied teams appropriately. We have therefore developed a 

new, regionalised and collaborative structure, and this special 
edition of ConnectiON has been created to give you more 
detail on this approach and introduce you to its members.

The team looks forward to working with you to overcome the 
challenges of delivering health, housing and social care for 
current and future generations in this changing world. 

James Champion
Commercial Director

James joined Tunstall in May 2019. He has a strong 
background in sales and business development, 
gained from a variety of defence, telecoms and 
healthcare businesses, including Qualcomm Life and 
GE Healthcare. As Commercial Director, he supports his 
teams to both identify new partnership opportunities 
and grow existing collaborations. The recent restructure 
will see Business Development Directors focused on a 
consultative approach to develop long term, sustainable 
business by collaborating with key decision makers and 
closely working with the Territory Sales teams, as well 
as Sales and Delivery team to ensure we can deliver our 
customers’ goals. 

 I’m excited to have the new team 
in place. We’re now in a great 
position to develop more proactive 
relationships with customers, 
delivering strategic solutions that 
best meet the needs of the people 
they support, now and in the future.



Claire McQuillan  
Delivery Manager
Claire’s career journey started in the public sector back in 2000, with 
administration roles in the Social Security Agency, Police Authority and 
Department of Health. Her move into the private sector, in 2007, led to various 
project management and service delivery management roles across HR 
and payroll. She has been with Tunstall for nine years, and has played a key 
role in the implementation and delivery of multiple Connected Healthcare 
services. She is currently working with the Tunstall Emergency Response Team 
in Ireland on the implementation of a strategic Connected Health pilot in 
County Wexford and over the coming months will be focusing on developing 
relationships with her territory colleagues and alliances with customers while 
expanding her knowledge of Tunstall’s broader solutions.

claire.mcquillan@tunstall.com 

Scotland & NI
Lucille Whitehead 
Business Development Director
Lucille has been with Tunstall for seven months, 
following ten years working at LifeScan. She joined 
the pharmaceutical industry in 1990 and has held 
varied roles within the healthcare and pharma 
sectors, from sales representative to managing both 
sales and market access teams, as well as national 
strategic account management. During her time at 
LifeScan, she was instrumental in creating the first 
Health Technology Assessment of a blood glucose 
monitoring digital ecosystem in the UK, which 
became the first and only system to be integrated directly into NHS Scotland’s 
patient records. Her strategic focus this year is to develop key customer partnerships 
to support and drive the transition from analogue to digital in telehealth and telecare 
initiatives across Scotland and Northern Ireland.

lucille.whitehead@tunstall.com

Paul Queenan  
Territory Sales Representative
After installing Tunstall equipment for 30 years, Paul became a Sales 
Consultant in 2018. His new role as Territory Sales Representative will 
enable him to put his years of experience and specialist technical 
knowledge to good use, helping our customers to achieve the best 
possible solutions. Paul can offer particular expertise in supporting 
customers through the transition from analogue to digital and gaining full 
compliance with the Scottish fire legislation.

paul.queenan@tunstall.com



Heather Sivyer  
Delivery Manager
Heather is an experienced social worker, who joined 
Tunstall in 2012 as a Telehealthcare Trainer. In 2019 
she became a Tunstall Project Manager, working in 
partnership with customers to support the effective 
delivery of Connected Care and Health programmes. 
Heather is passionate about communicating the 
advantages of technology in delivering more 
preventative and personalised care.

heather.sivyer@tunstall.com 

Steph Rose  
Business Development Director
Steph joined Tunstall just over a year ago. She has 
extensive experience of the public sector, working 
in Local Authority Education and Social Services, 
before moving to the private sector working for GE 
Healthcare as a PFI Programme Manager specialising 
in Radiology. Her focus for the year ahead is to grow 
Tunstall’s business in the North West region, as well as 
expanding our presence in the healthcare space.

stephanie.rose@tunstall.com

North West

Polly Bastin  
Territory Sales Representative
Polly joined Tunstall in May. She has a wealth of experience in health, 
housing and social care, particularly relating to software solutions, 
having worked in the NHS, Wrekin Housing Trust, and Servelec 
Corelogic. Polly has a BSc Molecular Biology and Genetics, and has 
trained in Pragmatic Marketing and BABOK business analysis. She 
is motivated by getting to know her customers, building trust and 
working in partnership to achieve their goals. Polly is looking forward 
to working hard with the rest of the team to achieve over and above 
expectations, even in this challenging environment.

polly.bastin@tunstall.com



Ainsley Bowles  
Delivery Manager
Before joining Tunstall, Ainsley worked in social care for 20 
years. She has been working for Tunstall for over seven years 
and has played a key role in the implementation and delivery of 
multiple Connected Care services, including managed services 
and supporting people with learning disabilities. Over the 
next few months, she will be developing the relationships with 
colleagues and customers, as well as building upon her existing 
knowledge of Tunstall’s extensive portfolio. 

ainsley.bowles@tunstall.com 

North East
Penny Ellis  
Business Development Director
Penny has worked for Tunstall for nine years, having 
previously been a freelance teacher working with 
various groups of people including vulnerable 
children and adults with learning disabilities, as well 
as teaching piano privately. Penny’s current focus 
is on supporting customers across the North East 
to deliver on their wider strategy over the next five 
years. She is keen to maximise the opportunity 
presented by the new regionalised teams, which is 
aligned with changes in the marketplace such as 
centralised budgets and the digital transition. 

penny.ellis@tunstall.com

Rob Fedrick  
Territory Sales Representative
Rob joined Tunstall in September, having been part of the TECs 
industry for almost a decade. He has previously worked for Verklizan 
and Tynetec, giving him a wide-ranging knowledge of the industry’s 
products and services. Rob recognises he has joined the team at 
a vital time, as our customers embark on their digital journeys, 
and is looking forward to helping to guide them through their 
transformation, whilst growing their business and ours.

rob.fedrick@tunstall.com



South East
Nick Brown  
Business Development Director
Nick joined Tunstall in October. He has more than 20 
years’ experience of the medical industry working with 
manufacturers, distributors and clinical staff from the 
UK and European health sectors, in both sales and 
marketing functions. Nick was previously Commercial 
Manager at East Midlands Academic Health Science 
Network, supporting companies to develop and 
introduce their products to the health and social care 
markets. Nick is looking forward to supporting the 
development of Tunstall’s healthcare solutions, working with the new 
team to support customers as we move towards Integrated Care Systems.

nick.brown@tunstall.com

Sarah Martin  
Territory Sales Representative
Sarah started at Tunstall in September. She has spent many years working with 
children with autism and their families. She also has a medical device background, 
having previously worked for Abilia helping people with cognitive and communication 
difficulties. Sarah was drawn to Tunstall as she is passionate about helping people to 
live the life that they choose for as long as possible. Her focus in coming months is 
getting out to meet customers and potential customers, and ensuring they feel valued, 
supported and are kept up to date on our latest innovations and have one point of contact. 

sarah.martin@tunstall.com

Lee Hancock 
Delivery Manager
Lee has worked for Tunstall for almost 14 years. He 
originally started as Management Accountant at 
Tunstall Response, before becoming Commercial 
Manager. Lee became Commercial Finance 
Manager in 2012, responsible for Telecare Managed 
Services, Telehealth and Response. As Lee became 
more involved in the delivery aspect of Managed 
Service contracts, he became Service Delivery 
Manager in May 2020. His focus for this year is 
to standardise as many processes as possible 
to improve the experience for 
external customers. Lee will be 
working with his team to identify 
and grow customer service 
opportunities in the South 
East Region. 

lee.hancock@tunstall.com

Steve Lakin 
Delivery Manager
Steve joined Tunstall in October. He spent 18 years 
working in IT in various positions from installations 
to support and consultation, and the last ten years 
as an IT Project Manager. He is a Prince2 practitioner 
with experience of running projects with Agile and 
Waterfall methodology. He has completed end to end 
projects ranging from software/hardware installations 
to infrastructure, working for both local authorities 
and NHS to deliver various 
projects. Steve has also worked 
for private sector companies 
delivering projects to numerous 
NHS Trusts and Councils around 
the Country. He is focused on 
building meaningful working 
relationships with customers 
and aiming to exceed their 
expectations.

steve.lakin@tunstall.com



Leanna Taylor-Kemp 
Delivery Manager
Leanna joined Tunstall in November. She has 11 years’ experience working 
in a monitoring centre, beginning as an operator but quickly moving to 
the administration and installation aspect of the service. Leanna led an 
installations and contract management team covering three counties for 
Connexus Careline (previously Hereford Careline). She is looking forward 
to applying this understanding of the needs of customers to building 
relationships with customers and supporting them in achieving their goals.

leanna.taylor-kemp@tunstall.com

South West
John Murray  
Business Development Director
John joined Tunstall in October, with 17 years’ 
experience in healthcare IT and innovation, 
including at NHSmail, Vodafone and BT Health. 
Supporting healthcare transformation enabled by 
effective innovation, building from social care’s 
better established systems, was a major factor in 
his decision to join Tunstall. John believes that the 
exceptional performance of the health and social 
care sector in the current crisis has highlighted its 
capability to succeed with different approaches to 
services, many assisted by technology. He looks 
forward to working with customers to achieve 
lasting improvements for people, patients and 
those that care for them.

john.murray@tunstall.com

Hannah Groombridge  
Territory Sales Representative
Hannah joined Tunstall in September. Her previous role was in Patient Support 
Systems and Patient Handling in Acute and Social care settings. She is a Graduate 
Sports Therapist and ran her own clinic before moving into medical sales. Hannah 
is already working with customers to demonstrate how Tunstall’s full range of 
products and services can help to make people’s lives better. She will work across 
all our business units to build a strong team, to be able to reinforce Tunstall as a 
customer focussed, knowledgeable, market leading company. 

hannah.groombridge@tunstall.com



Steve Tope 
Business Development Director 
– Connected Health and Strategic Partnerships
Steve has extensive experience of working with public and private sector organisations 
across health and social care throughout the UK and Europe helping them recognise 
the potential of technology as an agent for change. He has held roles at Telefonica, 
O2 and Unipart Group. Steve joined Tunstall in October 2013, focusing on helping 
key clients such as Lancashire County Council, Calderdale CCG and Nottinghamshire 
County Council develop new models of care. He continues to play a key role in 
working to support customer partnerships such as AXA PPP, positioning Tunstall as a 
managed service partner and thought leader for Connected Healthcare. 

steve.tope@tunstall.com

Andy Clayton  
Operations Delivery Manager

Andy leads a 
multidisciplinary team, 
including service 
delivery and training. 
His focus is on 
delivering best in class 
project management, 
supporting customers 
throughout their 
journey, and ensuring 
Tunstall’s innovative 
solutions are 
outcomes-focused.

andy.clayton@tunstall.com

The National Team

Neeti Gupta  
Senior PMO Manager
Neeti joined Tunstall in 2015 
as a Junior Project Manager 
and has progressed her 
career to become a Senior 
Project Management Office 
Manager. She has extensive 
experience of working 
with both internal and 
external customers and has 
a customer-first mindset. 
Neeti is both process and 
outcome driven. Neeti’s 
focus for the coming year 
is to establish an efficient 
PMO that acts as the backbone of delivering effective 
Connected Services that contribute towards making a 
significant impact on the future success of the company.

neeti.gupta@tunstall.com

Adam Grant  
Commercial Excellence Lead
Adam graduated from the University of Liverpool with 
a Masters in Geography, before beginning his career in 
sales, and going on to work in training and coaching 
of sales professionals. He has experience in a number 
of industries including finance and telecoms, with his 
most recent role at Wolters Kluwer Health focused 
on healthcare sales training and coaching. His role at 
Tunstall is dedicated to supporting excellence and 
improving the customer experience by helping the 
commercial team to work closely with our customers to 
develop strategic solutions, and to enable them to achieve their ambitions 
for both their organisations and service users.

adam.grant@tunstall.com



Wendy Trew 
Business Development Director 
– Connected Care
Wendy joined Tunstall 22 years ago, and has held 
various commercial roles during this time. She 
began working in the South of England, before 
relocating to the Lake District 18 years ago. 
Wendy has extensive experience of working with 
Connected Care and Group Living customers, 
and her focus for the coming year is to nurture 
customer relationships, providing reassurance 
that systems are in place to ensure planned 
projects and programmes can continue safely. 
She is also working with customers as they plan 
for the transition from an analogue to digital 
communications infrastructure in the UK.

wendy.trew@tunstall.com

Sarah Watts  
Business Development Director 
– Connected Care
Sarah has been involved in sales and product development of 
consumer electronic products for over 20 years, and has worked with 
companies such as BT, Doro and Westcoast in sales and product 
marketing. Sarah worked for OwnFone/Anywhere Care in 2015, 
gaining experience of the value of mobile devices within the social 
care sector. Sarah has solid relationships within the social care and 
local authority sectors, and joined Tunstall in 2020. 

sarah.watts@tunstall.com

Chris Lennon 
Account Manager – Retirement Living Projects
Chris has worked for Tunstall for 34 years, predominantly in Sales 
Management and Corporate Accounts. He has long-established 
relationships with many of the UK’s leading private retirement home 
developers. Chris continues to focus on our Group Living proposition, 
including our next generation IP solutions. 

chris.lennon@tunstall.com

The National Team cont...



Our values
The team is also dedicated to upholding our 
One Tunstall Values:

Customer Focus
Passionate about understanding and meeting 
our customer needs

Collaboration
Working as One Team and behaving as 
One Tunstall

Innovation
Seeking to constantly enhance our people, 
processes, products and propositions

Accountability
Empowering our people to succeed, enabling 
us to deliver n our commitments and taking 
pride in what we do

© 2020 Tunstall Group Ltd. 

Tunstall Healthcare (UK) Ltd is a member of the Tunstall Group.

t: 01977 661234    e: enquiries@tunstall.com   w: tunstall.co.uk        @TunstallHealth 

Our Vision
A world where people have the freedom to live 
life to full in a place of their choice.

Our Mission
To provide technology based solutions and 
services to streamline our customer’s ability to 
deliver new, more efficient and effective models 
for care and health management in the community 
setting.


