
Bogus Caller Button

The bogus caller button is a small, discreet, MyAmie alarm 

trigger which has been pre-programmed with bogus caller 

functionality and allows the user to raise an alarm if they 

feel uncomfortable due to a visitor at their door. 

The bogus caller button should be located near the 

front or back door to allow an alarm call to be easily and 

discreetly placed to the monitoring centre. 

When pressed, the bogus caller button activates a silent 

call for help to the monitoring centre. The operator 

can advise the user and listen to and record the call, 

escalating the situation if required and can provide 

evidence admissible in court.
The bogus caller button is suitable for anyone of any 

age living independently who may need to raise an 

alarm to request assistance. The bogus caller button 

can offer peace of mind and an extra level of support. 

It can be particularly useful for older, infi rm or disabled 
people, individuals who have recently been discharged 

from hospital or vulnerable people who could be at risk 

of crime or domestic abuse. 

What is it? How does it work?

Who is it for?

Features

� Integrated alarm button with LED for visual 

reassurance that the alarm has been pressed 

� An easy to fi t wall mount

� Auto low battery monitoring and alerts

Benefi ts
� Provides increased peace of mind and 

reassurance for those living independently, 

their families and carers

� Small, compact and easy to activate improving 

safety levels 

� Enables maximum reliability operating on the 

869MHz dedicated social alarm frequency
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Specifi cation 
Technical

Dimensions: 

26 x 36 x 14mm (W x H x D)

Weight: 

7g

Radio frequency: 

European 869 MHz social alarm frequency

Radio range: 

Up to 75m indoors 

Up to 750m line of sight

Waterproof: 

IP67 (Up to 1m for 30mins) 

Compatibility: 

All Tunstall 869MHz alarm systems

Standards

EMC: 

EN 55032, EN 301 489-1, EN 301 489-3, EN 50130-4

Safety: 

EN 60950-1

Radio:

EN 300 220-2

Social alarm: 

EN 50134-2

Design, manufacture, installation and service:

ISO 9001: 2015

Part number

Bogus caller button P68005/90

Tunstall Healthcare (UK) Ltd is a member of the Tunstall Group. 
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The bogus caller button will be provided as a red button 

and a dark grey plastic surround. Included with the 

button is a wall mount, screw and a fi xing to secure the 
bogus caller button in place within the wall mount.  

The bogus caller package

We focus on using the latest digital and mobile 

technology to enable people to feel safe, secure and 

independent, giving them the freedom to live the life 

they choose. Our products combine secure digital 

connectivity and mobile platforms.

Why Tunstall?

We help you provide…

� Intelligent, unobtrusive, person-centred care.

� Personalised, proactive and predictive services

to improve quality of life.

� Integrated health, housing and social care.

For more information please visit:

tunstall.co.uk


